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Name Age School Type and 
number on roll 
Area Years in post during 
research period 
Emma 50-59 Mixed Comprehensive 11-18 
700 pupils 
North 2-8 
Vicki 50-59 Mixed Comprehensive 11-18 
1700 pupils 
North  4-10 
Second headship 
Julie 50-59 Mixed Comprehensive 11-16 
970 pupils 
East Midlands 1-7 
Kate 40-49 Mixed Comprehensive 11-18 
960 pupils 
West Midlands 1-7 
Second headship 
Mandy 40-49 Boys’ School 11-16 
600 pupils 
West Midlands 3-9 
Maya 30-39 Mixed Comprehensive 11-18 
790 pupils 
South 2-8 
Sue 50-59 Mixed Comprehensive 14-19 
1500 pupils 
East Midlands 5-11 
Vicki 50-59 Mixed Comprehensive 11-18 
1700 pupils 
North  4-10 
Second headship 
 
Table 1: The interview sample 
  
 
 
The Structure of the MSCEIT 
 
Two Areas Four Branches: 
Ability 
Tasks: 
Test Sections 
Question Types 
Experiential    
Emotional  
Intelligence 
Perceiving 
 
Faces Identify subtle emotions in faces 
Pictures Identify emotions in complex 
landscapes and designs 
Using Facilitation Knowledge of how moods impact 
thinking 
Sensations Relate various feeling sensations 
to emotions 
Strategic  
Emotional 
Intelligence 
Understanding Changes Multiple choice questions about 
how emotions change over time 
Blends Multiple choice emotion 
vocabulary definitions. 
Managing Emotion 
Management 
Indicate effectiveness of various 
solutions to internal problems. 
Emotional 
Relations 
Indicate effectiveness of various 
solutions to problems involving 
other people. 
 
Table 2: The Structure of the MSCEIT   (Caruso, 2006, p. 1) 
 
 MSCEIT Scores 
 
Total Two Areas Four Branches: Ability Eight Tasks: Test Sections 
Headteacher 
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Emma 109 120 96 112 115 98 97 143 102 115 107 88 102 98 98 
Julie 67 66 79 49 87 83 79 48 70 93 86 86 81 77 86 
Kate 91 95 89 96 91 96 88 100 91 98 67 89 99 89 90 
Mandy 88 97 83 102 87 85 87 107 96 86 93 80 92 91 86 
Maya 100 99 96 91 112 106 89 82 103 115 103 99 110 101 84 
Sue 81 76 91 69 96 96 91 70 77 90 102 85 103 91 94 
Vicki 88 93 86 90 97 93 84 91 91 99 94 83 104 88 85 
 
Table 3: MSCEIT Scores 
